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SPRING HILLS MIDDLETOWN CONTINUES TO RECEIVE POSITIVE 
RECOGNITION WITH FOURTH STRAIGHT YEAR OF  

“DEFICIENCY FREE SURVEY”  
FROM THE OHIO DEPARTMENT OF HEALTH  

 
 

“Deficiency Free” Recognition Indicates the Residence Meets the Highest Standards  
In Statewide Benchmarks for Care and Safety  

 
 

FRANKLIN, OH (February 15, 2016) – For the fourth year in a row, Spring Hills Middletown Assisted Living 
earned the industry-respected designation of “deficiency free” when they were found to be in 100 
percent compliance with state requirements from the Ohio Department of Health (ODH). ODH 
conducted the survey on January 15, 2016. The state conducts this survey annually and scores senior 
care facilities based on a number of criteria to assess resident care and resident safety.   
 
The Ohio Assisted Living Association (OALA), which represents the largest number of residential care 
facilities in the state, further recognized the achievement of Spring Hills Middletown for promoting 
excellence in senior care options. Jean B. Thompson, Executive Director OALA, has awarded Spring Hills 
Middletown a certificate of commendation and said, “Deficiency free surveys are the result of hard 
work, effort, and true concern for residents. Many years of deficiency free surveys are all of that on a 
consistent basis. Congratulations on this outstanding achievement!” 
 
Charlene Himes, Executive Director of Spring Hills Middletown, commented on the dedication it takes to 
be “deficiency free” for four years in a row, “Everyone at Spring Hills Middletown works tirelessly to 
provide for residents the very best care year-round. Having received this designation four years in a row 
is affirmation that we are succeeding and I, for one, couldn’t be more proud of the entire Middletown 
team for always going above and beyond.” 
 
Helen Robison is a resident at Spring Hills Middletown Assisted Living. She, along with the rest of the 
residents, is fully aware of the superior care that they receive at Spring Hills Middletown and 
understands the positive implications of a deficiency free survey. “It is wonderful and I think Spring Hills 
deserves the deficiency free survey. I appreciate all of the care and services rendered. I plan to live here 
the rest of my life.”  
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About Spring Hills Middletown 
Spring Hills Middletown provides premier assisted living and memory care with the finest amenities in 
the Franklin, Ohio area. It is located at 3851 Towne Blvd Franklin, OH 45005. For more information, visit 
www.springhillsmiddletown.com or call 513-318-7160.  
 
About Spring Hills Senior Communities 
All Spring Hills Senior Communities offer a distinctive and innovative approach to assisted living and 
Home Care Services.  Signature Touches is the company’s approach to offering services that are 
designed to meet the needs and preferences of residents and clients. Personal choice is top priority, 
which is exemplified by recreational programs led by professionals in one of the company’s eight 
communities located in NJ, VA, OH and FL or in their own home.  For more information about their 
commitment to senior living, including information on Spring Hills Home Care Services, visit www.spring-
hills.com. 
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